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  Letter No. AIBSNLEA/CGM/TN Circle/2012-13/ 3 dated at Chennai the 07-01-2013  

To

    The Chief General Manager,

    O/o CGM Telecom, BSNL,

    Tamilnadu Circle, 
    Chennai-2.   

Respected Sir,

                                Sub: Autocratic attitude of GM / Dharmapuri- Regarding.
We are very much pained to bring to your kind notice about the autocratic attitude of GM, Dharmapuri. The policy taken in the higher level with the instructions for strict adherence is being thrown to the air at the will and pleasure of the GM without  taking into account of the consequences that affect the efficiency of the service and total dissatisfaction among both the staff and the public. Our District Association is pointing such lapses but of no avail. We in the past brought sufficient information on the issues left uncared for by the GM, to your notice. Now even after your intervention and instructions, the GM takes decisions according to his will. The verticals CFA.CM, Sales and Marketing and EB etc and other arrangements done in the past as per the Circle’s instructions pertaining to the restructuring were changed by either oral orders or written orders without intimating to the Circle. 
The merger of BSS team with the SSA, subsequent disbanding of this team and ordering them to report to respective sub divisional officers and issuing confused orders in respect of CFA and CM works and responsibilities make the scene from bad to worse. The net result now culminates in the sabotage of Cell Service thereby affecting the revenue drastically in Dharmapuri SSA.

We enclose as a sample the details on BTS failures reported. Please go through the details and we request you Sir that the deteriorating situation may be assessed and needful be done.

Moreover, of late, he is in the mood of irritating all and threatening the representatives of our Association. Recently he convened a meeting to discuss about the arrangement he proposed to be done inviting all officers. But while the participants gave suggestions, he scolded them and inconclusively ended the meeting without taking any decisions. The situation in Dharmapuri, in short, creates mental agony among the Executives and gross confusion in administration. 

So we request you Sir that it is high time that necessary corrective action is to be taken and the administration may be saved from derailment please. 
Thanking you, 

                                                                                                                         Encl.: BTS Failure Reports                                                           Yours sincerely,
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         (N.Veerapandian),

   








          Circle Secretary,



   




           AIBSNLEA, Tamilnadu Circle.
Copy to: 

I. The General Secretary, AIBSNLEA, CHQ, New Delhi.  
