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1 .  A l l  t l cads o f  C i rc les ;  anc j
2 .  PGM(Arc f r . ) ,  PGM(BW),

Corporate Office.

Da ted :  Feb rua ry ,2013 .

Mr:tro Distr ic- ts,  I ISNi .
PCIM(Elect . ) ,  Sr .GM(pcrs ; . ) ,  GM(Esr t . )  and GM(Fp) ,  BSNL

$r.rb""iect: Nclrninat iorr of '  I  raisr ln Off ir .r :r  anri  Sett ing up of Cell  in each
ivitnist i 'y/Dt:parlnrcnt f 'or cntr 'orc-cnlcnt r; f  orders clf  reservations in posts
; :nrJ s ;crv ices of  thc Centra l  Government .

Kind iy  f ind  cnc loscd hercwi th  a  copy o f  o .M.No.43011115312010-Est t . (Res. )
dated 4tf 'JanLIary,  2013 isst .recl  by Ministry of  Personnel,  publ ic.  Grievances and pensions
(Deoartmcnt of  Personnel and Traininq) on the subject c i ted above. The OM has
'-{ l . - l ia i r t6. ' ;1 l r ls l r t l r  t i r l r ls r( lqarding provis ic lns abclut  t - ia iscln Off icers,  his role,
i { j : ; f )or- ts; ! r ; i i i l r r : : ; ,  r . r ; i l i ro l  t : tc_" r . lnde:r  thc 1 'ol lowinq hcar l inq:; :

l .  l icspcnsibi l i t ies of  thc Liaison Off ic_er.
2.  R.cscrvat ion Ccl l .
3 Prirri legcs of the Liaison Off, ic_er-.
4. l_iaison Officers in pSUs etc.
5 5ii:r;:r ' '  0f r.oiltrr; l  of t ,; l i : ;r ir.r off ic.r:r eif 'Ministrir:s;/Dcpartmcnts.

lr i vir:w of abovc:, all t.hc l jeads clf Circlcs ancl Metro Dislricts and concerned
P(iMs/Sr GMs;/(lMs of tsSNlL Corporate Ofl1c.c': are ncrcby rr ':quested to kindly follow thei i ' rstruc-t ions of '  Dop& f  sc_rupulously.

[:nc-ls: As; ai:ovc {6 pac]r:s;) ^

Chief i iaison Officer(SCT)
l 'e le .No.  01 1-23037363

FAX: 0II-23766t43Cof;v to:

) , .  . n r j C ;  l , ' v , i  S i . t . , )\
1 2.  In [ ranct  Por ta l ,

3.  Guarr i  f , l lc :
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Governrnent u3: i  ;1sl ig
Ministry of  Fersonnel,  Fubl ic Gr. , ievances and pes-rsions

(Depar tment  o f  Fersonree!  and Tra in ing)

iVoi'ii,tr \lock, fuew Dethi-1 100A1 .
Dated the 4t"  January 2013.

OFFICE MEMORANDUM

$uhJect : -Ncrnlnat ion of  L ia ison #f f icer  and Set t i ruE up af  Ce! l
in c'ach ffsinistry/ Depai'rment for enforcernent of
onders of reservations !n posts and services of the
Gentral Government.

The unders igned is  d i rected tc  say that  the instruct ions
have been issued by the Departmeni  c f  Personnel  and Train inq
i r i t - ) { r l 'L i l ' l " r ' - ' i  i i r  i i r i le  for  r lc iT ' l i r i i t t ic i r r  or  i - ia isorr  Cf f ice i "s ,  the i r  ro tes,
,duttes & ig1:potlsibi l i t ies anci sett ing rtp of a Special Reservatiorr
Cell  in each Ministry/ Departrnent l i i ' :Cer the direct control of the
l--iaison Officer for enforcement of crders of reservation in posts
and services of the Central Governrr i , ;nt.

') ' lt is reitel^atecJ ihat i i-t eaci: j ', ' , inistry/Depart,*nent/Attachei
e! 'rr ]  5ub<-rrcir iate otf ic;t : ,  t i iu Depi, iy secre.iurv in chargl i . :  nf
acj i i r inisirat lon (or any other off icer ai ieast cf the r-ank of Denuiy
Secretary) should be ciesignated a$ a r- iaison Ofricer in respu.r rrf
r r i i : t ters tc iat ing to the representat ion of  ihe Scirec ju ied Castr :s ,
i ; ' . , r rgu - i r c - i  r  I i bes  i i i l c i  Persons  vv i th  L ; i sab i l i t i es  S i rn i l a i . l y ,
instruct inns provide for nomination clf  separate Liaisorr Off icer irr
i lr ' l ini$triel;/ [)epai-ti"rlents in re:;per:i nf nrafters i-e!;:ting tc the
rsijr.es{}iltatloi'r of tl 're cther Bacl<werr c, ctasses.

3 lhe prov is ions about  t_ l i l rson Of f icer ,  i r i s  ro l r j ,
responsibi l i t ies,  cort t rc i  etc anC se, ' i t r i rg up of  reservat ion cel l  is
c<;n ta lned in  Annexure

'; ' , ; ir i i  i \r4i;: i : lr ie:i; i  I-)t,:par-i.rnilni., ,,rr? lequesteel to h:ring ti ic
ctitttertts oi tnis (). ivi to t i ' ie i ' loirue cf ali the attached aild
subard inate  o i f ices  under  t i ' re i r  ccr i i i , , : i  a rncJ a lso ensure that  the
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cel ls  are set  up expedi t iousfy in
Attached/ Subordinate off ices
l-{eads of iJepartment

the Minist ry /  Department and
under administ rat ive contro l

I n
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(sha,uffi'u,K{r^l
Unoer secretary to f t re Governrnent  of  rndia-fete 

No 230921 10.

Al l  Min ist r ies/Departments of  the Government of  lndia
Al l  of f icers and sect ions in the Minist ry  of  personner,  pubr ic
Gr ievances and pensions and ai l  a t tached/subordinate
off ices of this Ministry
Ra i lway  Board
suipreme court  of  India/Erect ion cornmission/Lok sabha
Secretarrat iRalya Sabha SecretariaUCabinet
Secreta r iat/Ce ntra I Vig i la n ce C cnrm iss ion/p res ide nt,s
secretar iavPr i rne Minister 's  of f ice iPlanning commission
l .Jnion Publ ic  serv ice commission.  shahjahan Road,  New
Delh  i
s ta f f  se lec t rcn  comrn iss ion ,  cGC cornp lex ,  Lod i  Road,
lSew Llelh i
National coi 'nn. ' ission for schedured castes, 5,u Froor, Lok
N; iyak Bhavan,  Khan Markct ,  Ne,ov l ,e lh i
Nat ional  commission for  scheduled r r ibes,  6 'h Floor ,  Lok
Nayak Bhawan,  Khan Marke t ,  New De lh i
Nat ioni r l  commissiorr  fcr  3a:- . '< in,ar  i  crass.es,  Tr ikcct- r
i3i l ikaj l  Carria ir lace, R. *,( Frurarn, New Delhi
Of ' f , ice r : f  the Comptro l ler  and Audi tor  Genera!  of  Int , ra,  10,
Bahadursh ah zafar  Marg,  New Delh i  -_ 1 i  0002
infc l r rnat iorr  and Faci l i ta t ion cen' t re,  DOpr,  Nor lh Bloc[<,
New Ue lh i
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12.  H ind i  Sec t ion  fo r  H ind i  vers ion
13 ; *n lc ,  DcPT fo r  up ioad ing  the  same on the  web-s i te  o f  DoFT '
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ICER:

1 .  
- fhe 

Liarscn off icer is especiai ly responsibre for

( i )

( i  i i )

Ensurrng due compl iance by the subordinateappoint ing author i t ies wi th the ord"r ,  anci  instruct ionspertaining to the reservation of vacancies in favour ofthe Schedured castes,  the scheduteJ r r ibes and theitrersosis with l i isabi l i t ies/ the other Backward classesancJ other benefi ts admissible to them

Ensurrng t imery submission of  sc/sT/oBC and pwD
Reports I  and i l  by each appointment author i ty  in  theMinist ry /  Department concerned and ensur ing scrut inyand consolidation of the above reports in respect of al lestabl ishrnents and serv ices in and under the controrcf  i i re t i l i r i  is t ry lDepart rne*r  anc sending theconsoridated reports in the prescribed proforrnae tothe Depiar tment  of  personnel  & I  ra in iug

The Liasion off icers have to endorse the non_availability of an sc/sT/otsc cfficer for beinqassocrated in t fre Dpc before ar;tuarty , ,ono"ri^; ; i ; ;l lPC Therefore., i i  wi i l  be orie cf t fre r iut ies of theLiaison Off icers to acquaint thernselrres well  in t impatruur rne dates of various Dpcs whicir wi i l  be herd irrfuture. He shourd have with him a ,."u.ty r ist of off icer.ct v.f  t) ' t is ievers bercnging to sc/s i  oi  
" 

felv .siste,,*  * r ; , i i ; ru i r Isr  iv i i i r rs l r ies su i t ta t  wher iever requrre{neni
; ' .rses, en sc/sr- off icer of app'oSlrrate reverconsisienr wrt ir  the levei of the othei- rrembers cf thet iPC and the rever of  appointme' t  for  which a Dpc isproposed to be convened, can always be associatecias a member such a r is t  may be prepared by theLiarson o{f icers by informaily 

' ron*, 
rt ing theacrninistrat ive wing of oi irer Ministr ies/Deparrrnents

(iv) L: nsu r ing that wh ire rnaking a reference to i i reDepartment of  personner anc r ra in ing and to theNat ionar corr i rn iss ion for  schedured castesi theNat ionar con' rmiss ion for  schedurec Ti ih:es for  de_

( i i  )

ANNEXURE
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reservation of reserved
sr_,!pport of the proposal for

F F I C E R :

vacanctes,  fu l l  deta i ls  in
dereservat ion are given

a Specrai
the direct
O f  i i ce r  i i r

(v)  Fnsur ing the extension ' f  necessary assistance to theNat ionar commission for  schedureci  castes and theNat ionar commission for  schedured Tr ibes in theinvestigation of compraints recerved by thecornmission,  in  regard to serv ice r 'a t ters and in theec; i iect ro '  o i  rnformat ion for  thei r  annuar reports

(v i )  conduct ing annuar inspect ion of  the reservatronregisters/rosters rnaintained in theMinistry/Department/offrces rno", the contror of theMinistry/Departrnent with a view to ensuring properirnpler 'entat ion of the reservation orders

(v i i )  Act ing as L ia ison Off icer  between theMinist ry /Depar lment  and the Department of  pers 'nner
& Train ing for  suppry of  other  in format ion,  answr,rngquest ions and quer ies and crear ing doubts in regardto matters covered by the reservation orders.

RESEIRVATIC$v CELL:

2 l :ac i r  lv i in is t ry /Departn ient  is  requrred to set  upReservation cei l  within the Ministrylnlpartrnent undercoi i t rc l  of  the L la ison Off icer  to 
'assrst  

the L iarson. . , - ,1- i :a: . l r * ,g cf  i t is  c j , : , . ics cf fec i i r  : ly

3 cases of  negl igence or  lapse in the rnat ter  of  fo l lowing t i ierescruat i r :n ar ic  i : ther  orders re lat ing tc  the scheduled castes,tne scheculeei  Tr ibes,  the Persons *Ttn Disabi l i t ies and the otherBackward crasses coming to _the i ig ht th rough the rnspecticnscarried out by t ire Liaison off icei or othenruise, shoulcl bereported/ submitted by him to t l ' re secretaryiAddit ional secretaryto the Government of  India in the respect ive Minist ry /  Departmentct"to the l-{ead r:f  the Departrnent in respect cf cff ices under the
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l-leads cf Departnnent, as the case
SecretarylAclditional Secretary/Head
pass necessary orders on such
compliance of the reservaticln orders
concerned.

uuAss

may be The concerned
of the Department shal l
reports to ensu re strict
by the appoint ing authority

4. Each Public Sector Undertaking, Statutory and Semi
Governrnent Body, Autonornous Body/ Inst i tut ion including
Municipal Corporations, Co-operative Inst i tut ions, Unt*ersit ies,
Voluntary Agencies receiving grants in aid from the Government
connected with appcl intment and prornotion of the SC/ST
candidates should appoint  L ia ison Off icer  in  the same manner as
is ex ist ing i r r  the Minist r ies/Depar l rnents

$PAN CIF COhITROL OF l- lAlSON'OFFIqER Or MU{ISTRIES/
DEPARIMENTS:

5 The l-iaison Cfficer of a Ministry/Depantment has to act as
Liaiscn Off icer in respiect of the matters reiat ing to the
representation o{.,9,?he,.dtt!ed, CasteslschqduleQ Tribes/ /PWDs
and CtsCs in al l  establ isnrnenis and' services under the
arjrninistratlve control o.f !h,e Ministry /Department. The
rnstrrrct ions issued ,by 

' the l)epiartment of Public Enterprises
provioe that each undertaKrrii j btratl have 

-Ltatson Officer witrt
functions similar to that of the Liaison Officer in Ministry/
Depaf i rnerr t .  The appoir r t rnent  of  [ - ia ison Cf i ice i" in  the
undertaking does not, however, di lute or alter or curtai l  the
responsibi l i t ies of the Liaison Off icer of the adrninistrat ive
t\-4irr istry/ Departrnent in regard to implementation of reservation
poiicy in the Underterking Liaison Cffrcers of the Ministr ies/
Delpartrnents have special responsibi l i ty to monitor
r rnplerr ienta i ion of  reseivat ion i r r  thei i "at tachecj  & subordinate
off ices, Autonomous Bodies, PSUs under the adrninistrat ive
controi of the concerned Ministry/Department and Voluntary
A'. erlr :aes uvhich ai"e gett ing substantiaI grant- in-aid from the
Goverrlrner:t  r : f  india ln r:nrjer tcl  ensure ciue ccmpliance of the
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reservation orders of the Government, t l re Liaison Off icers may
periodical ly visi t /  inspect the off ices/orEanizations under them
They should ensure that reservation roster for
SCs/STs/OBCs/PHs have been maintained properly and there is
no gap in the entr ies made rn the rosters Liaison Off icers should
carry out their duties in relat ion to reservation by cal l ing for the
records frorn them and by convening the meetings of the off icer of
s i , i1 ; l ' i  arcanizat ions who are re$Donsib le for  enst : r ino reservat ion
rn organizations under their cclntrol l f  Liaison Of{icers of
Ministr ies/Departrnents notice that there is f loutrng of reservation
instruct ions by any off icers or complaint against any off icer of
harassment or  del iberate manipulat ing th ings to damage the
lnterests of the weaker sections they should feel free to report
such lapses tc the Secretary/ AdCit iona i  Secretary of the
Minist ry /Department concerned wi thout  fear  & hesi tat ion of
h ierarch ica I  d isobedience


