T

have =z separate Wellairc e uind which il recelve donatons arel graniz oy [T OVICHT 0L
treatment and medicines to PoOr elderly natients.

41. For the old who ars chronically ill and are cdeprivect of farily support, hosnices SUPPOTRG o
assisied by the State, public charity, and voluntary organizaions will be necessary. These are
also needed to cater to cases nf ahandonment of chronically ill zigad patiente admitted to oublic
hospitals.

42, Assistance will be given to geriatric care societies for the production and disiribution af
instruction material on self care by older persons. Preparation and distribution of easy o follow

guidance material on health and nursing care of older persons for the use of tamily care givers
will also be supported.

43. Older. persons and their families will be given access to educational material on nutritional
needs in old age. Information will be made avallable on the foods to avoid and the right foodis to
eat. Diet recipes suiting tastes of different regions which are nutritious, tasty, fit into the dietary

pattern of the family and the community, are afforclable and can be prepared fron locally
available vegetabies, cereals and fruits, will be disseminatec!

44. The concept of healthy ageing will be promoted. It is necessary (o educate oider persons and
their families that diseases are not 3 corollary of advancing age nor is a particular clironnlogical
age the starting point for decline in health status. On the contrary, preventive health care and
early diagnosis can keep a person in reasonable good health and prevent disability.

49. Health education programmes will be strengthened by making use of mass media, folk media

and other communication channeis which reach out to different segments of the population. The

- GAPECHY-10-cOpe with iliness and manage domiciliary care will be strengthened. Programmes wil

also be developed targeting the younger and middle age groups to inform them how life styles
during early years affect health status in later years. Messages on how to stay healthy for the
entire life span will be given. The importance of balanced diets, physical exercise, regular habits,
reduction of stress, regular medical check up, allocation of time for leisure and recreatian, and
pursuit of hobbies will be conveyed. Programmes on yoga, meditation and methods of relaxation

will be developed and transmitted through different channels of communication to reach diverse

audiences.

46. Mental health services will be expanded and strengthened. Families will be rdy.ded

counselling facilities and information on the care and treatment of older persons having mental
health problems.

47. Non-govemmental organizations will be encouraged and assisted through grants, training
and orientation of their personnel and various concessions and relief to provide ambulatory
services, day care and health care to complement the efforts of the State.

Shelter

48. Shelter is a basic human need. The stock of housing for different income segments will be
Increased. Housing schemes for urban and rural lower income segments will be earmaric 10 per
cent of the houses/house sites for allotment to older persons. This will include Indira Awas
Yojana and other schemes of government. Earning persons will be motivated to invest in their
housing in their earning days so that they have no problems of shelter when they grow old. This
will require speedy urban land development for housing, time bound provision of civic services
and communication links, availability of loans at reasonable rates, easy repayment Installments,
time bound construction schedules and tax reliefs. Development of housing has to be a joint
endeavour of public and private sectors and require participation of Housing Development
Boards, civic authorities, housing finance institutions and private developers and builders. Older
persons will be given easy access to loans for purchase of housing and for major repairs, with
easy repayment schedules.
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=9. Layouls of housing colonies will have to respond (o (e lite siyles of the eiderty. it will have i
be ensured that there are no Prysical barriers 1o mobility, and accessibility o shopping
complexes, community centres, parks and other services is safe and easy. A muli-purpose
centre ior older persons is a necessity for social interaction and (o mest other needs. 1t will
therefore, be necessary to earmark sites for such centres in ali housing coionies. Segregation o
older persons in housing colonies has to be avoided as it prevents interaction with the rest of the
cornmunity. Three or four storied houses without lifts are unfriendly to older persons, tend to
Isolate tham, restraints their movement outside the horme, and are a serious bairier (0 access to
services. Preferences will be given to older persons in the allotrient of flats on the grouind flooi

o0. GGroup housing of older persons comprising flat lets with common service facilities for meals,
laundry, common room and rest rooms will be encouraged. These would have easy access to
community services, medicare, parks, recreation and cultural centres.

P

o1. -Older persons and their families will be provided access to information on prevention of

accidents and on measures which enhance safety, taking cognizance of reduced physical
capacity and infirmities.

53. Noise and other forms of pollution affect children, the sick and older persons more adversely.
Norms will be laid down and strictly enforced.

54. Civic authorities and bodies providing public utilities will be required to give top priority to
attending complaints of older persons. Payment of civic dues will be facilitated. Older persons will

be given special consideration in promptly dealing with matters relating to transfer of property,
mutation, property tax and other matters. Harassment and abuses in such cases will be checked.

Education

55. Education, training and information needs of older persons will be met. These have receivet
virtually no attention in the past. Information and educational materiai specially relevait to the
lives of older people will be developed and widely disseminated using mass mectia and ron-
formal communication channels.

o6. Discriminations, if any, against older persons for availing opportunities for education training
and orientation will be removed. Continuing education programmes will be encouraged and
supported. These would cover a wide spectrum ranging from career development to creaiive use
of leisure, appreciation of art, culture and social heritage and imparting skills in community work
~and welfare activities. Assistance of open universities will be sought to develop packages using
distance learning techniques. Access of older persons to libraries of universities. research
institutions and cultural centres will be facilitated.

57. Educational curriculum at all stages of formal education as also non-formal education
programmes will incorporate material to strengthen intergenerational bonds and mutually
supporting relationships. Interactions with educational institutions will be facilitated whereby older
persons with professional qualifications and knowledge in science, arts, environment socio-

cultural heritage, sports and other areas could interact with children and young persons. Scncols

will be encouraged and assisted to develop out-reach programmes for interacting witli olde
persons on a regular basis, participate in the running of senior citizens centres and deveiop
activities in them. Individuals of all ages, families and communitiss will be provided wih
information about the ageing process and the changing roles, responsibilities and refationships at
different stages of the life cycle. The contributions of older persons inside the household and
outside will be highlighted through the media and other forums and negative images, myths and
stereotypes dispelled.

Welfare .

589. The main thrust of welfare will be to identify the move vuinerable among the older persons
such as the poor, the disabled, the infirm, the chronically sick and those without family support,

Page 7 of 12




— - Tretr Ty T T AT R e Y e - PR T -
- O . . - = PR ST L e T S e e T 4 L. k |
- - - — T T .y Tl s e i e T e L LT el T Tl R sa gEIE .
N R M Sl -t e e T e R e i e T [Enkl S il el T i Dl sl ] I"-"“.. Ll k=N _:"__"'...ﬂ_p'_‘.'\- m ST ._-!El iy I A, oo et . ©ioeaenn - - . A

&2
and provide welfare seivic® o themn on = pronty asis. The poiicy wili De o consider
instijutional care as the last resort when PErsonal crcumsiances are such that stay i old zge
homes becomes absoluialy necessary.

W

ot} Non-instititional services by voluniary orgamizations: will e promoted aingd  assisted o
strangthen the coping capacity of older nereona and their familiex This has hacoms: necessary
since familizs, as they becorne smaller and womer worl. outside the home, have to cope with
scarcity of full time care givers. Support services will provide some reliet through sharing of the
ramily's caring responsibilities.

O1. Assistance will be nrovided to voluntary organizations by way of granis-in-aid for constructior:
and maintenance of old age homes. Those for the poor will be heavily subsidized. It is important
that such institutions become lively places of stay and provide opportunities to residents to
interact with the outside world. Non-governmental organizations will be encouraged to seek
professional expertise in the designing of old age homes, keeping in view needs of group living at
this stage of the life cycle and the class of clients they serve. Minimum standards of services in
such homes will be developed and facilities provided Tor training and orientation of persons
empioyed in these homes.

62. Voluntary organizations will be encouraged and assisted to crganize services stich as day
care, multi-service citizen's centres, reach-out services. supply of disability related aids and
appliances, assistance to old persons to learn to use them, short term stay services and friendly
home visits by social workers. For old couples of persons living on their own, helpline, telephone
assurance services, help in maintaining contacts with iriends, relatives and neighbours and
escorting older persons to hospitals, shopping complexes and other places will be promoted for
which assistance will be given to voluntary organizations. Older persons will be encouraged to

form informal groups of their own in the neighbourhood which satisty the needs for social

interaction, recreation and other activities. For a group of neighbourhoods/ villages, the formation
of senior citizen's forums will be encouraged.

63. A Welfare Fund for older persons will be set up. It will obtain funding support from
government, corporate sector, trusts, charities, individual donors and others. Contributions to the
Fund will be given tax relief. States will be expected to establish similar Funds.

64. The need for plurality of arrangements for welfare services is recognised. Governmen:
voluntary crganizations and private sector agencies all have a piace, the latter catering tw those
who have the means and desire better standards of care.

Protection of Life and Property

65. Old persons have become soft targets for criminal elements. They also become victims of
fraudulent dealings and of physical and emotional abuse within the household by family
members to force them to part with their ownership rights. Widow's rights of inheritance,
occupancy and disposal are at times violated by their own children and relatives. it is Important
that protection is available to older persons. The introduction of special provisions in {PC to
protect older persons from domestic violence will be considered and machinery provided to
attend all such cases promptly. Tenancy legislation will be reviewed so that the rights of
occupancy of older persons are restored speedily. |

66. Voluntary organizations and associations of older persons will be assisted to provide
protective services and help to senior citizens through helpline services, ieqal aid and other
measures.

67. Police will be directed to keep a friendly vigil on older couples or old single persons living
alone and promote mechanisms of interaction with neighbourhcod associations. Information and

~advice will be made available to older persons on the imporiance of keeping contacts on phone

with relatives, friends and neighbours and on precautions to be taken on matters such as
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‘j-.._...« prevenuon o unawthorized eniry, hiring of domestic help, visits of repair and imaintenance
persons, vendors and othars, and the handling of cash and valuables,

oither Aireas of ACtioi

G2, Thers are varnous other argas which wauld iwesd aifirmative 2ctian of de Staile o ensurs tial
policies and programmes reflect sensitivity to older persons. Among these are issues of identity
cards by the administration; fare concessions in all modes of travel, preference in reservation of
seats and earmarking of seats in local public transport; modifications in designs of public
transport vehicles for easy entry and exit; strict enforcement of traffic cliscipline at zebra
crossings to facilitate older persons to cross streets; priority in gas and telephone connections
and in fault repairs; removal of physical barriers to facilitate easy movement, concessions in

entrance fees in leisure and entertainment facilities : art and cultural centres and places of tourist
interest. =

69. Speedy disposal of complaints of older persons relating to fraudulent cealings, cheating and
other matters will go a long way in providing relief to them. Machinery for achieving this objective
will be put in place.

70. lssues pertaining to older persons wili be highlighted every year on the National Older
Persons' Day. The year 2000 will be declared as the National Year for Older Persons. Activities
during the year will be planned and executed with the participation of different organizations.

71. Facilities, concessions and relief given to older persons by the Central and State
governments and the agencies will be complied, updated at regular intervals and made available
to associations of older persons for wide dissemination.

Non-Governmental Organizations

72. The State alone cannot provide all the services needed by older persons. Private sector
agencies cater to a rather smail paying segment of the population. The National Policy
recognizes the NGO sector as a very important institutional mechanism to provide user friendly
affordable services to complement the endeavours of the State in this direction.

73. Voluntary effort will be promoted and supported in a big way and efforts made to remecly the
current uneven spread both within a state and between states. There wili be continuous dialogue
and communication with NGOs on ageing issues and on services t0 be provided. Networking,
exchange of information and interactions among NGOs will be facilitated. Opportunities will be
provided for orientation and training of manpower. Transparency, accountability, simplification of
procedures and timely release of grants to voluntary organizations will ensure better services.
The grant-in-aid policy will provide incentives to encourage organization to raise their own
resources and not become dependent only on government funding for providing services on a
sustainable basis.

74. Trusts, charities, religious and other endowments wili be eni:ouraged to expand their areas of
concern to provide services to the elderly by involving them on ageing issues.

75. Older persons will be encouraged to organize themselves to provide services to fellow senior
citizens thereby making use of their professional knowledge, expertise and contacts. initiatives
taken by them in advocacy, mobilization of public opinion raising of resources and community
work will be supported.

76. Support will be provided for sefting up volunteer programmes which will mobilize the
participation of older persons and others in community affairs, interact with the elders and help
them with their problems. Volunteers will be provided opportunities for training and orientation on
handling problems of the elderly and kept abreast of developments in the field to promote active
ageing. Volunteers will be encouraged to assist the home bound elderly, particularly frail and
elderly women and help them to overcome loneliness. |
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71 Trade unions, employers organizations and professivnal budies will be approachsd ©
Grganize sensiivity programimes foi their mambars o ageing i1ssues, and promote and organize
services for superannuaied workers.

Realizing the Potentis

78. The National Policy recognizes that 60+ phase of life is a huge untapped resourc=. Facilities
will be macle available so that this potential is realized and individuals are enabled {o malke the
appropriate choices.

79. Olgler persons, particularly women. perform useful but unsung rules in the household. Efforts
will be made to make family members appreciate and respect the contribution of older persons in
the running of the househaoid specially when women, too, are working outside the home. Special
programmes will be designed and disseminated through the medlia targeted at older persons so
that they can enrich and update their knowledge, integrate tradition with contemporary needs and
transmit more effectively socio-cultural heritage to the grandchildren.

Family

60. Family is the most cherished social institution in India and the most vital non-formal social
security for the old. Most older persons stay with one or more of their children. particularly when
independent living is no longer feasible. It is for them the most preferred living arrangement and

‘also the most emotionally satisfying. It is important that the familial support system continues to
~_ be functional and the ability of the family to discharge its caring responsibilities is strengthened

through support services.

81. Programmes will be developed to promote family values, sensitise the young on the
necessity and desirability of inter-generational bonding and continuity and the desirability of
meeting filial obligations. Values of caring and sharing need to be reinforced. Society wiil need to
be sensitized to accept the role of married daughters in sharing the responsibility of supporting
older parents in the light of changing context where parents have only one or two children, in
some situations only daughter. This would require some adjustment and changes in perceptions
of in-laws in regard to sharing of caring responsibilities by sons and daughters as a corollary to

equal rights of inheritance and the greater emotional attachment that daughters have with their
parents.

82. State policies will encourage children to co-reside with their parents by providing tax relief
allowing rebates for medical expenses and giving preference in the allotment of houses, perspns
will be encouraged to go in for long term savings instruments and health insurance during their
earning days so that financial load on families can be eased. NGOs will be encouraged and
assisted to provide services which reach out to older persons in the home or in the community.
Short term stay-in facilities for older persons will be supported so that families can get some relief
when they go out. Counselling services will be strengthened to resolve inter-familiai stresses.

Research

83. The importance of a good data base on older persons is recognised. Research activity on
ageing will require to be strengthened. Universities, medical colieges and research institutions
will be assisted to set up centres for gerontological studies and geriatrics. Corporate hodies,
Banks, Trusts and Endowments will be requested to institute Chairs in Universities and medical
colleges in gerontology and geriatrics. Funding support will be provided to academic bodies for
research projects on ageing. Superannuated scientists will be assisted so that their professional
knowledge can be utilized. |

84. An interdisciplinary coordinating body on research will be set up. Data coliecting agencies will
be requested to have a separate age category 60 years and above. Professional assoclations of
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geroniologisis will be assisied to sirengthen researct acuvity, cisseminaie research Qs zind
provide & platform for dialogue, diseussion. debate 2and 2xchanga of information.

85. The necessity of a national insiitute of research, training and documentation is recognised.
Assistance will be given for S8UNg up resource centrss i differsnt part of tha COUntiy.

Training of Mannower

86. The policy recognizes the importance of trained manpowsr. Medical Colleges will be assisted
0 offer specialization in geriairics. Training institutions for nurses and for the paramedical
personnel need to introduce specific courses on geriatric care in their educational and training
curriculum. In service training centres will be strengthened to take up orientation courses on
geriatric care. Assistance will be provided for development of curriculum and course material.
Schools of Social Work and University Departments need to give more attention in their
organization of services for them. Facilities will be provided and assistance given for training and

orientation of personnel of non-governmental organizations providing services to older persons.
Exchange of training personnel will be facilitated

87. Assistance will be given for development and organization of sensitization programimes on
ageing for legislative, judicial and executive wings at different levels.

iWedia

88. The National Policy recognizes that media have a very important roie to play in highlighting
the changing situation of older persons and in identifying emerging issues and areas of action.
Creative use of media can promote the concept of active ageing and help dispel stereotypes and
negative images about this stage of the life cycle. Media can also help to strengthen inter-
generation bonds and provide individuals, families and groups with information and educational

material which will give better understanding of the ageing process and of ways to handle
problems as they arise.

89. The Policy aims to involve mass media as well as informal and traditional communication
channels on ageing issues. It will be necessary to provide opportunities to medis personnel to
have access to information apart from their own independent sources of informatior. and
reporting of field situations. Their participation in orientation programmes on ageing will be
facilitated. Opportunities will be extended for greater interaction between media personniel and
persons active in the field of ageing.

. IMPLEMENTATION

90. The National Policy on Older Persons will be very widely disseminated for which an action
plan will be prepared so that its features remain in constant public focus.

91. The Policy will make a change in the lives of senior citizens only if it is implemented. While
the government and its principal organs have some basic responsibilities in the matter other
Institutions as well as individuals with need to consider how they can play their respective roles
for the well-being of older persons. Collaborative action will go a long way in achieving a more
humane society which gives older persons their legitimate place. Apex leve] organisations of
older persons have special responsibilities in this regard so that they can function as a watchdog,
energies continuing action, mobilize public opinion and generate pressure for implementation of
the Policy.

92. The Ministry of Social Justice and Empowerment will be the nodal Ministry to coordinate all
matters relating to the implementation of the Policy. A separate bureau of older persons will be
set up. An Inter-Ministerial Committee will coordinate malters relating to implementation of the
National Policy and monitor its progress. States will be encouraged to set up separate
Directorates of Older Persons and set up machinery for coordination and monitoring.
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83. Five year and Ainnual ACUON Plains will be prepared by eacn Ministry o implermeini ASPects
which concern them. Thesge will indicate Steps 10 b2 takan o ensuie flow of bensiiis o olcler
Persons wom general programmes anc! from schemes specially formulated for their well-being.
Targets will be set within the framework of a time schedule. Responsibility for irnplermentation of
sClion points will be specified The Planning Commission and the Finance Ministry will facilitate
budgetary provisions required for implemeniatior. The Annual Repori of each Mirisiry  will
iInclicate progress achieved during the year.

Y4. Every thiee years a detailed review will be prepared Ly the nodal Miustry orn the
implementation of the Mational Policy. There will be nor-official participation i the preparation of
the document. The review will be a public document. It will be discussed in a Mational
Convention. State Governments and Union Territory Administrations will be urged to take similar

95. An autonomous National Council for Older Persons headead by the Minister for Social Justice
and Empowerment will be set up to promote and co-ordinate the concerns of older persons. The
Council will include representatives of retevant Central Ministries and the Planning Commission.
Five States will be represented on the Council by rotation. Adequate representation will be given
to non-official members representing Non-Government Organisations. Academic Bodies, Media
and Experts on Ageing issues from different fields.

96. An autonomous registered National Association of Older Persons (NAOPS) will be
established to mobilize senior citizens, articulate their interests. promote and undertake
programmes and activities for their well being and to advise the Government on all matters
relating to the Older Persons. The Association will have Nalional, State and District level offices
and will choose its own bearers. The Government will provide financial support to establish the
National and State level offices while the District level offices will be established by the
Association from its own resources which may be raised through Membership, subscriptions,
donations and other admissible means. The Government will also provide financial assistance to

‘the National and State level offices to cover both recurring as well as non-recurring

administrative costs for a period of 15 years and thereafter the Association is to be expected to
be financially self-sufficient.

97. Panchayati Raj institutions will be encouraged to participate in the implementaticn of the
National Policy, address local level issues and needs of the ageing and implerment programmes
for them. They will provide Forums for discussing concerns of older persons arnd activities that
need to be taken. Such forums will be encouraged at Panchayat, block and district leve! They
will have adequate representation of older women, Panchayats will mobilize the talents and skil's
of older persons and draw up plans for utilizing these at the local level. Amongst others, the help
of the Social Justice Committees of the village panchayats will be taken to advocate different
measures for giving effect to the Policy.

98. In order to ensure effective implementation of the Policy at different levels, from time to time
the help of experts of public administrations shall be taken to prepare the deiails of the
organizational set up for the implementation, coordination ang monitoring of the Policy.
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