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I  BSNL CORPORATE OFFTCE
Customer Serv ice Center  Cel l ,
D-TAX CTO Buitding Behind Eastern
Court,  Janpath,
New De lh i -11OOO1.

Ph:23738889 Fax :  237113OO

No:  16-12/  2OL2/  CSC

To

The Chief  Genera l  Managers
All  Telecom Circles/ Telephone Distr icts
BSN L

subject: Regarding putt ing locations of al l  cscs on Google Earth.

Sir,

CGMT Rajasthan c i rc le  has in t imated v ide Do No.
S&M-CFA/Misc. info/CSC /20L3-L4/04 dated 22nd November, 2OI3 (Copy
enclosed for refrence) that locat ions of al l  the working CSCs in the Circle had
put  on Google Ear th  for  Customers convenience.  Wi th  th is  i t  w i l l  be poss ib le
for a customer to locate the nearest Customer Service Centre on visi t ing Web
site http : /lwww. rajastha n. bsn l.co. i n / ma i n / map / i ndex.ph p.

CMD BSNL has appreciated the efforts done by Rajasthan Circle and
desi res that  same act iv i ty  should a lso be implemented in  a l l  o ther  Ci rc les for
BSNL Customers convenience.

Hence you are requested to take personal attention on the matter
and implement the above task at  the ear l iest  and send the compl iance of  the
same to this off ice for further perusal by CMD BSNL.
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{A Govt. of India Enterprise)

Dated :  03 .12 .2013
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(S .K.Gupta)
Sr .GM (CSC)

BSNL CO,  New De lh i .



A.K.BHARGAVA
L]GMT

DO No. S&M-CF.-^ ,Misc.InfoiCS C.lZ}l3-14104
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BHARAT SANCHAR NIGAM LTD.

(A Govt. of India Enterprise)
Otrice af the

CHIEF GENERAL MAI{AGER TELECOM.
Rajasthan Telecommunication Cirde,
Sardar Patel Marg, JAIPUR-302 008

2r-*lNc>vember 20I l
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Respected Sir.

This is to brirtg to your kincl notice that Rajasthan Telecorn Circle hacl i'rtlocations of all clscs.rvor.\11s in Raiasthan on Google Ezuth for conveniense ot' .urcustomers' with this jt wi_t] be possible tbr a customir to locate the nearest customerService Centre on visiting Web Site http://u,r.yIg,.Igl .

This is for -vour kind infbrmation please.
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